
• RETURN FORM


• Reason of resignation:


……………………………………………………………………………… 

............................................................................................................ 
 
............................................................................................................ 
 
............................................................................................................ 
 
............................................................................................................ 
 
............................................................................................................

Name & Surname:

ORDER ID:

mobile & e-mail:

Delivery adress:

Bank account for 
returned ammount:

Date of purchase:

Data of RETURN:

PRODUCT ID & 
COLOR:



• General conditions for submitting a return:  
 

1. You have a right to withdraw from the sales agreement 
within 14 calendar days starting from the day following 
the date on which:


• the order was received,

• a third party other than the carrier or individual you 

indicated came into possession of the product,

• the last part of the order was received if the order was 

sent in parts.

2. The return should be submitted in writing and sent together 

with the product and the receipt to the following address: 
Z Kopytem Sp. z o.o., ul. Straconki 158; 43-300 Bielsko 
Biała; hello@kopyto.co, mob.: 0048 504 221 861


3. The goods should be protected against damage during 
transport. We are not responsible for defects arising 
during transport resulting from improper packaging for 
shipment.


4. The buyer pays for the delivery.

5. The seller undertakes to consider the return within 14 days 

from the date of its receipt. 
  
 
 


